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Remote demonstration guide
A walkthrough can clarify a product task or interface when the awards team needs more information. No
product shipment is required.

Follow the request
The request identifies the question, relevant criterion and material to prepare. A demonstration supplements the
evidence; it is not laboratory testing or proof of a clinical benefit.

Prepare the walkthrough
• Identify the product, app and algorithm versions shown.
• Show preparation and the main task from the user’s point of view.
• Include result interpretation, errors, help and maintenance where relevant.
• Identify assistance, training and any difference from normal use.
• State which parts are live, simulated or edited.

Arrange access safely
Provide a stable HTTPS link and its expiry or restrictions. Use read-only access where possible. If credentials are
requested, use the private account channel. Do not share a personal account, production secret or unrestricted
live-system access.

Protect participants and information
Use synthetic or appropriately de-identified records. Explain any limitation introduced by simulation. Do not
expose a participant without a necessary purpose and appropriate permission.

After the demonstration
Any additional material is supplied through the information request and retained with the application. Identify
the relevant file or claim reference so reviewers can connect the explanation to the evidence.

Next steps
Protect confidential material

Read evidence requirements

https://healthchoiceawards.org/resources/remote-demonstration-guide/
https://healthchoiceawards.org/resources/data-submission-guide/
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